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One of our guests recently referred
to the Ronald McDonald House as a
physical and mental band-aid. As we
pondered his comment we realized
that a band-aid has significant purpose.
A band-aid is meant to be a temporary
covering which allows a wound to heal.
- The band-aid protects, provides and
ultmately helps to reduce scarring. This beautiful analogy reached deep
into our hearts and energized our team to make a move. A move to not
only cover our family’s needs but to aid in their healing.

In 2019, the Kindness Kitchen program increased services by 155%, the
Comfort Cart program increased by 54% , house occupancy increased by 17%

and we served 10% more families with an overall 99.5% satisfaction rate.

Our statistics indicate a wonderful year. However, our true success is
because of you. Your generosity allows us to provide the significant
band-aid. A living room where giggles are encouraged, a kitchen where
meals are shared, an environment where hugs are valued. At the Ronald
McDonald House we measure success by the well-being of our families
and with your continued support, we are committed to protect, provide
and reduce the scars of those we serve.

Blessings to each of you,
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Jen Veatch Grant Daily
CEO Board of Trustees - President

Ronald McDonald House
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Grant Daily, President
Sally Gutwein, Vice President
Brian Rash, Treasurer
Andrew Palmison, Secretary

Madeleine Baker Brian Hedrick
Patti Brahe Judy Littlefield
Jill Brown Dr. Melissa Rice
Brittainy Chaffee Tom Salzer
Judy Dusman Britt Sather

Ronald McDonald House Charities
of Northeast Indiana Staff

Jen Veatch, Chief Executive Officer

Teresa White, Director of
Development & Communications

Gretchen Spires, House ~
Operations Manager

Kelly Mikolajczyk, Business
Manager ~ y

Tina Watts, Volunteer & Business % ” 7
Coordlinator oy 2 Y3

¥
y
N

Christine Miller, Communications
Coordinator

“9 didn't know what 9 was going to do”

“Thankful.” “So helpful.” “God send.” As the driver of the Ronald
McDonald Care Mobile, these are just a few of the comments | hear
from families every day. But it was one particular family that
touched my heart, it was a grandmother and a granddaughter
that arrived for a physical and immunizations. The grandmother
expressed that the little girl had been through a great deal in the
last year. Her parents had passed away and she was scared to come
inside because it reminded her of an ambulance. On that day, our
Ronald McDonald Care Mobile team provided more than medical
care, we provided a piece of healing to a family who needed it most.
The grandmother was very thankful and didn’t know what she was
going to do based on her limited income and insurance. This was
one of those times where | was just thankful the Ronald McDonald
Care Mobile was there to help.
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“We were able to 60% on ouh m@o{’oﬁw;’u -

Brady and | had been waiting for the adoption of
our second child for almost a year. We got ‘the
call” two days before Thanksgiving saying our
baby boy was born that day in Fort Wayne, which
is four hours away from home. We immediately
started getting ready to come and meet our
baby boy. Things flew through our mind, one
being: where are we going to stay? The Friday
after Thanksgiving, a room became available for
us at the Ronald McDonald House and we
checked in. The Ronald McDonald House was a
lifesaver for us. At a time when our main focus
was the adoption and our two children, who
were four hours apart, the Ronald McDonald
House made things easy for us. When we rounded
the corner and turned to go into the Ronald
McDonald House, we were always greeted with a
smile. From the volunteers, staff, and the generous
groups who brought in meals, we always knew
we would be taken care of.

Since our adoption was around the holidays, we
were able to see the Christmas spirit and kindness
from so many. We came into our room to a bag
full of snacks one weekend and when we
checked out, we were asked if we wanted to go
to the ‘Santa Shop.” We were then led into a
conference room with tables full of toys, books,
art supplies, and many other items. They encour-
aged us to take gifts for our children. It's the
little (and big) gestures that meant so much to
us during our stay.

We were constantly telling people to round up
their bills or drop their change in the boxes at
McDonald’s restaurants. Thank you to everyone
at the Ronald McDonald House for your kindness
and generosity during our adoption journey! It
will never be forgotten.
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L didn't hawve fine funds 1o et every
doug If i wosn't for the Ronald McDonald
House Kindness Kitchen, | wouldn't have mode it |
Was vt of work during) my sfaw ot tihe Ronadd McDonad
House. Any money) thadt | did have went to paiging miy bils
and caxing for my otiner children ot home. The community)
volunteers n the Ronadd McDonadd House Kindness Kitchen

provxded meals for breokfost and dinney overy sxn@\e
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Own 2019 Impact: Keeping 523 Families Close

=

Ronald McDonald
House at Parkview

523

Families Served

4,580

Total Nights
of Stay

13.50avs

Average Stay

159

Total Volunteers

9,472

Volunteer Hours

Kindness Kitchen

10,853

Individuals Served

891

Meals Served

Comfort Cart

7,764

Individuals Served

Ronald McDonald
Care Mobile

693

Patients Treated

10

Counties Visited

Expenses

Total Expenses

$940,391

Total Ending
Net Assets

$2,532,651

@ ~cministration - $90,801

‘ Fundraising - $228,447
‘ Programming - $621,143

11
Revenue

$92,420
Canister &
McDonald’s Gsfgr?t’_go
Promos

$373,292

$162,005
In Kind Gifts Individual and
Corporate Gifts

$375,475

Special Events

$1,027,192

Total Revenue

2019 By the numbers

(All financials have been audited)
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